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2. Purpose(s):  

The learning unit provides the necessary knowledge for the adequate management of emotions, the solution of problems and the use of the technique  

full attention. Focusing on the usefulness for the student's personal and professional life, these acquired skills and techniques will be favorable for their  

academic formation, with relevance for clinical training, facilitating stress management and assertive problem solving.  



This course is directly related to all learning units during their academic and clinical training, professional values and teamwork skills. With the knowledge  

of Mental Health it is possible for you to face conflict situations. The necessary skills in their academic performance and interaction with peers,  

establishing the bases and knowledge needed to foresee and limit conflict situations.  

The knowledge and skills acquired in the learning unit establish a structure and strength for problem solving.  

Self-criticism, experiential learning and assertiveness in personal, academic and professional settings are promoted. In addition to promoting  

communication skills and information exchange for problem solving.  

In interacting with classmates, professors and patients, the student must maintain an attitude of commitment and respect towards the diversity of social  

and cultural practices. As a result, they will practice the values promoted by the UANL: truth, equity, honesty, freedom, solidarity, respect for life and  

others, respect for nature, integrity, professional ethics, justice and responsibility, in their personal and professional environment to contribute to building  

a sustainable society.  

3. Competences of the graduate profile:  

a.  General competences contributing to this learning unit.  

Instrumental skills:  

1. Apply autonomous learning strategies in the different levels and fields of knowledge that allow them make appropriate and relevant  

decisions in the personal, academic and professional fields.  

5. Employ logical, critical, creative and proactive thinking to analyze natural and social phenomena that let them make relevant decisions  

in its area of influence with social responsibility.  

Personal and social interaction skills  

9. Maintain an attitude of commitment and respect towards the diversity of social and cultural practices that reaffirm the principle of  

integration in the local, national and international context with the purpose of promoting environments of peaceful coexistence.  

Integrative skills  

14. Resolve personal and social conflicts in accordance with specific techniques in the academic field and their profession for the proper  

decision making.  

Scientific basis of medicine:  

1.- Use the medicine scientific fundaments considering economical, psychological, social, cultural and environmental factors which  

contribute to the development and evolution of a disease for decision-making and medical actions.  

Professional clinical practice:  

2.- Solves clinical problems through deductive reasoning, interpretation of findings and definition of their nature with the aim of making  

decisions and determine action principles of the medical practice to follow in a responsible way, impacting individual and collective health.  



Professional values and ethics:  

8.- Integrates professional values and ethics into his medical practice, making no difference due to gender, race, political or sexual  

preference, religious beliefs, activities developed, disabilities or socioeconomic level, promoting social inclusion and contributing to the  
population's well-being, their life quality and human development.  

Organizational work:  

10.- Promotes an organizational work culture for the health field, acknowledging the multidisciplinary work, respect for institutional policies  

and the observance of rules in order to contribute to a comprehensive treatment of patients.  

 
 
4. Summative Evaluation  
 

• Oral presentation  

• Report  

• Written report 

• Written critical analysis  

• Course Integrative Product 

 

 

5. Course Integrative Product 
 
 
Resolution of a conflict situation, where the key concepts seen in class are used; considering the aspects of communication, introspection, 
empathic  
verbalization, critical thinking, creative thinking and mindfulness.  
**In case the student does not pass the course due to not obtaining the minimum required attendance or for not reaching the minimum passing 
grade,  
he/she will be asked to submit a final individual work (PIA) that will be evaluated having a value of 100% of his/her final grade in second 
opportunity.  
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